General Terms and Conditions

These General Terms (“Terms”) set out the conditions on the basis of which Zdetika Svehlakova,
will make available its E-books, sheet music and related services through the website
“www.zdenka-piano.com” (the “Website”). Capitalized terms herein have the meanings as set
forth in this Terms or as defined in the Privacy Policy.

This is a legally binding agreement (“Agreement”) between you (the “User” or “You”) and
Zdeiika Svehlakova. You represent and warrant that you have read and understood the Terms
and Conditions, that you have the legal capacity to enter into this agreement and that it is
enforceable against you.

We reserve the right to modify the Terms and the Website from time to time. It is the User’s
responsibility to verify and check the Terms from time to time for such modifications. We may
modify the functionality or way of operating of the Website from time to time, and add or
modify new features or services. Any such modification, new feature or service will be subject to
these Terms, except if specified otherwise in any additional terms that are released together with
such new features or services.

License to use website

Unless otherwise stated, Zdetika Svehlakova own the intellectual property rights in the Website
and material on the Website. Subject to the license below, all these intellectual property rights
are reserved.

You may view and download E-books and music sheets and print pages or other content from the
Website for your own personal use, subject to the restrictions set out below and elsewhere in
these Terms and Conditions.

You must not:

« republish material from this website (including republication on another website);

« sell, rent or sub-license material from the Website;

« show any material from the Website in public;

e reproduce, duplicate, copy or otherwise exploit material on this website for a commercial
purpose;

« edit or otherwise modify any material on the website;

o redistribute material from this website except for content specifically and expressly made
available for redistribution.



User content

In these Terms and Conditions, “user content” means material (including without limitation text,
images, audio material, video material and audio-visual material) that you submit to this website,
for whatever purpose. You grant to Zdeika Svehlakova a worldwide, irrevocable, non-exclusive,
royalty-free license to use, reproduce, adapt, publish, translate and distribute your user content in
any existing or future media. You also grant to Zdetika Svehlakova the right to sub-license these
rights, and the right to bring an action for infringement of these rights. Your user content must
not be illegal or unlawful, must not infringe any third party's legal rights, and must not be
capable of giving rise to legal action whether against you, Zdenka Svehldkova, or a third party
(in each case under any applicable law). You must not submit any user content to the website
that is or has ever been the subject of any threatened or actual legal proceedings or other similar
complaint. Zdetika Svehlakova reserves the right to edit or remove any material submitted to this
website, or stored on website's servers, or hosted or published upon this website.

Responsible Use and Conduct

By visiting our website and accessing the E-books, music sheets and other services we provide
for you, either directly or indirectly (hereafter referred to as ‘Resources’), you agree to use these
Resources only for the purposes intended as permitted by (a) the terms of this Agreement, and
(b) applicable laws, regulations and generally accepted online practices or guidelines.

Wherein, you understand that:

a. In order to access our Resources, you may be required to provide certain information
about yourself (such as identification, contact details, etc.) as part of the registration
process, or as part of your ability to use the Resources. You agree that any information
you provide will always be accurate, correct, and up to date. (Please refer privacy policy
for more details)

b. Accessing (or attempting to access) any of our Resources by any means other than
through the means we provide, is strictly prohibited. You specifically agree not to access
(or attempt to access) any of our Resources through any automated, unethical or
unconventional means.

c. Engaging in any activity that disrupts or interferes with our Resources, including the
servers and/or networks to which our Resources are located or connected, is strictly
prohibited.

d. You are solely responsible for any consequences, losses, or damages that we may directly
or indirectly incur or suffer due to any unauthorized activities conducted by you, as
explained above, and may incur criminal or civil liability.



e. We may provide various open communication tools on our website. By posting
information or otherwise using any open communication tools, you agree that you will
not upload, post, share, or otherwise distribute any content that:

1. Is illegal, threatening, defamatory, abusive, harassing, degrading, intimidating,
fraudulent, deceptive, invasive, racist, or contains any type of suggestive,
inappropriate, or explicit language;

2. Contains any type of unauthorized or unsolicited advertising;
3. Impersonates any person or entity.

We have the right at our sole discretion to remove any content that, we feel in our judgment does
not comply with this Agreement, along with any content that we feel is otherwise offensive,
harmful, objectionable, inaccurate, or violates any copyrights or trademarks.

Refund

You may cancel the orders for up to fourteen (14) days after purchase, if you have not yet
downloaded and/or printed your sheet music or E-book. If an order has been successfully
downloaded or printed, we are unable to grant a refund due to the copyright restrictions.

Limitation of Warranties

By using our website, you understand and agree that all Resources we provide are “as is” and “as
available”. This means that we do not represent or warrant to you that the use of our Resources
will meet all your needs or requirements.

Furthermore, you understand and agree that:

1) Any content downloaded or otherwise obtained through the use of our Resources
is done at your own discretion and risk, and that you are solely responsible for any
damage to your computer or other devices for any loss of data that may result
from the download of such content.

2) No information or advice, whether expressed, implied, oral or written, obtained
by you from us or through any Resources we provide shall create any warranty,
guarantee, or conditions of any kind, except for those expressly outlined in these
terms.

Copyrights/Trademarks

All content and materials available on zdenka-piano.com including but not limited to text,
graphics, website name, code, images and logos are the intellectual property of Zdeika
Svehlékova, and are protected by applicable copyright and trademark law. Any inappropriate



use, including but not limited to the reproduction, distribution, display or transmission of any
content on this site is strictly prohibited, unless specifically authorized by Zdeika Svehlakova.

Termination

You agree that we may, at our sole discretion, suspend or terminate your access to all or part of
our website and Resources with or without notice and for any reason, including, without
limitation, breach of this Agreement. Any suspected illegal, fraudulent or abusive activity may
be grounds for terminating your relationship and may be referred to appropriate law enforcement
authorities. Upon suspension or termination, your right to use the Resources we provide will
immediately cease.

Guarantee

UNLESS OTHERWISE EXPRESSED, ZDENKA SVEHLAKOVA EXPRESSLY DISCLAIMS
ALL WARRANTIES AND CONDITIONS OF ANY KIND, WHETHER EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO THE IMPLIED WARRANTIES AND
CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

Disputes
Please note, while disagreements sometimes arise, we want to address any complaint in a
proactive manner. Please contact us for resolution.

Attorneys’ Fees and Costs

Zdenka Svehlakova shall have the right to collect from you its reasonable costs and necessary
disbursements and attorneys’ fees incurred in enforcing these Terms.

Entire Agreement

These Terms are the entire statement of the terms that govern your use of the zdenka-piano
services and its website.



